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FOR IMMEDIATE RELEASE
DIGI-NET ANNOUNCES PROFESSIONAL SERVICES DIVISION

ATLANTA, September 2, 2003 — Digi-Net Technologies, Inc. is pleased to announce
the establishment if its Professional Services Division. The division was designed to
offer clients a unique blend of custom development and consultative services ensuring
that clients are able to execute a successful implementation strategy for both Digi-Net’s
community building and e-commerce technologies. This new offering provides access to
professional software developers, expert community building and e-commerce
consultants, and implementation specialists. The Professional Services Team is able to
assist in strategic consultation matters and the development of custom features and
technologies. Additionally, the Professional Services Team can assist in the integration of
Digi-Net’s technologies with a client’s existing applications, tools or processes.

The Professional Services Division is staffed with readily available software engineers
and product advocates. These experts allow clients to leverage Digi-Net’s vast knowledge
of the community and e-commerce software technology and markets. Past projects
include the integration of custom buddy lists (with external membership databases),
custom emoticon support, custom bots, enhancements to moderated chat facilities and
many more. Digi-Net’s community experts can also help you plan, manage, execute and
run your online community, including live auditorium style chat events (webcasts)
complete with live moderators to ensure that the events go off flawlessly.

“We are very pleased to announce the formation of the Professional Services Group.
While professional services have been available for select clients previously, the increase
in demand for these types of services was the catalyst behind the formal introduction and
formation of the group,” says Robert Parker, President and CEO of Digi-Net. “Our
clients typically use our technologies as the base of their online community building and
e-commerce efforts. Proper implementation and integration within their environments is
business-critical to them. Professional Services ensure the probability of a successful
implementation.”

- more -
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About Digi-Net Technologies, Inc.

Digi-Net Technologies Inc. (www.digi-net.com), recently recognized as the 8" fastest
growing private company and the fastest growing private technology company in Florida,
is a premier provider of Internet communication solutions to eBusinesses of all sizes. To
date, more than 14,000 web clients benefit from the e€CRM, community building and
instant messaging solutions provided by Digi-Net. From the award winning DigiChat
real-time chat software to the patent-pending Groopz E-Commerce proactive web sales
and customer service application, Digi-Net prides itself on breaking down the barriers of
traditional Internet communication to enable the web to mimic real-world settings. Digi-
Net has an extensive client base including NBC, Proctor & Gamble, Intel, Boeing, Verio,
Qwest, Sun Microsystems, Harvard University, Eli Lilly & Co., Lucent Technologies,
WorldCom and BellSouth.
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